
A captive portal is a Web page that the user of a public-

access network is obliged to view and interact with before 

access is granted. Captive portals are typically used by 

business centers, airports, hotel lobbies, coffee shops, and 

other venues that offer free Wi-Fi hotspots for Internet users. 

When a potential user first logs on to a network with a captive 

portal, a Web page is encountered that requires certain 

actions before Internet access is granted. A simple captive 

portal forces the user to at least look at (if not read) an 

acceptable use policy (AUP) page, and then click on a button 

indicating agreement to the terms of the policy. Presumably, 

this can help absolve the provider from liability in the event 

the user commits criminal or other destructive activity while 

logged on. In some captive portals, advertisements for the 

provider’s sponsors are displayed, and the user must click 

through them or close the windows in which they appear 

before accessing the Internet. 

Information Technology Solutions 

Such authentication may discourage the use of wireless hot 

spots as sites for carrying on criminal activities. Most servers 

with captive portals include anti-virus and firewall programs 

to help protect users’ computers from the Internet and from 

each other. Even when a simple captive portal is used in a 

free public-access network, certain people may repeatedly 

connect, using the network on an almost continuous basis to 

download music, videos, or other large files. 

Captiv5 Portal (C5P) is a web based software that provide 

a customizable guest portal solution to allow access to 

internet access or networks. Using and advanced 

technology that support multiple methods of logins. Running 

on a latest Ubuntu OS and allows third party application for 

any integration that suits customer requirement. 

S OCIA L W I F I 

Allows guest to login via social 

account such as Facebook, 

Twitter, LinkedIn & TikTok. 

GUE S T P ROFILE 

Collect guest demographic data 

as guest profiles to track usage 

details. 

MULTI -S ITES 

Administrator able to manage 

multiple sites in one system. 

OPEN INTEGRATION 

Allowed to integrate with other 

third party application via API. 

BANDWIDTH CONTROL 

Bandwidth capping limit usage 

data over a period of time. 

ACCESS CODE 

Print access code via thermal 

printer that support ECS/POS 

protocol. 

EXPORT DATA 

Export all guest data in CSV, 

Excel or PDF. 

CAPTIV5 PORTAL (C5P) SYSTEM DATASHEET 

FEATURES 



V IS UA LIZAT IONS  

Easily filter, analyze and display 

guest analytics to measure usage 

trends. 

INS IGHT A NA LY TIC DA TA  

Collect valuable insights, analyze 

them & sync user data. 

TEMPLATE DESIGN PAGE  

Customize your WiFi login page and 

experience. 

MULTI -DEVICE 

Landing page design suits with multi 

device responsive. 

AUTHENTI CATION 

METHOD 

Multiple authentication methods 

from simple click thru over social 

media, email verification and many 

more. 

and many  more. .  

For more information on any of our 

products or services please visit us 

https://captiv5.com/ or email to 

sales@captiv5.com for any inquiries. 

Edition of Captiv5 Portal 

OS: Ubuntu 20.04.2.0 LTS (Focal Fossa) 

CPU: 2-Cores ( atleast 2.0 Ghz ) 

RAM: 4GB ECC 

Network: 100Mbps Wired Ethernet 

SSD: 50GB free 4-2-17B Worldwide Business Centre, Jalan

Karate 13/47, Seksyen 13, 40100 Shah 

Alam, Selangor. 

Email: sales@captiv5.com 

Mobile: +(60)-123048751 

Small-scale implementation 
such as small business, F&B, 
Budget Hotel, Café and etc. 

Medium–scale implentation 
such as large business, 

hotels, education sector and 
many more. 

Large-scale implementation 
such as government sector, 

corporate, multisite, and ISP. 

LICENSE 

Annual Subsription Annual Subsription Annual Subsription 

MULTISITES 

*Support with additional cost
for multitenant. 

CUSTOMIZATION 

FEATURES 

- Social Login
- Guest Profile
- Bandwidth Control
- Access Code
- Advertisement
- Export Data
- Visualization
- Insight Analytic Data
- Template Design Page
- Multi Device
- Multiple Auth Method
- Advertisement
- Reporting
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- Customization
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(Standard / Premium Edition only) 


